
Can I change my zip code?
Yes. You can change your zip code  
and then you will see updated availability.

Where will I see delivery methods and 
availability dates?
Delivery methods and availability dates are 
visible on all shopping pages.

Can I select two different delivery methods 
for the same product?
Right now you can only have one delivery 
method for the same product.

Can I update the delivery method for all 
items in my cart at once?
You can change delivery method one 
product at at time, but not all at once.

Can I select store pickup even if my 
desired product is backordered?
Yes, future availability dates will be shown.

For items “Not Available for Online 
Purchase,” please contact your Airgas 
representative.

Can I see product availability at  
different pickup locations?
By selecting “Change” on the Store Pickup 
delivery option, you can see if and  
when the product is available for pickup  
at your selected location and other  
locations nearby.

For further help: Please contact  
the customer service team at  
www.airgas.com/customer-service 
or call 1-866-935-3370 to speak to a 
representative. 
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